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Deluge déjà vu
By Tom Ayres 
Senior Staff Writer

White water rescues of two families and their dogs in 
Bridgewater Corners and Woodstock.

A bridge taken out and a sizable section of Route 100 
collapsed in Plymouth.

Three favorite local eater-
ies and food purveyors — the 
White Cottage Snack Bar, the 
Woodstock Farmers Market, 
and Simon Pearce Restaurant 
and glassblowers — once again 
swamped with swirling waters 
from the Ottauquechee River, and a portion of Route 4 be-
tween Westerdale Road and Knapp Drive near the Lincoln 
Covered Bridge in West Woodstock closed indefinitely due 
to flood damage.

As the late New York Yankees Hall of Famer Yogi 

Flooding brought on by heavy rain and saturated ground decimated much of the area on Monday and Tuesday. Above, the Woodstock Farmers’ Market 
and White Cottage Snack Bar along Route 4 in Woodstock experienced some of the worst flood waters. More photos of the flood can be seen throughout 
section A.										          			                Patrick Crowl Photo of the Woodstock Farmers Market

Area swamped, causing road closures, destruction, outages, water line break

A large section of the southbound lane of 
Rt. 106 was wiped out with debris flooding 
into the hole.     	       Robert Shumskis Photo

Resources available for those impacted by flooding

River trail damaged from flooding, but not trailhead

Woodstock 
Village awaits 

clean water
By Tom Ayres 
Senior Staff Writer

When the Woodstock Aqueduct Company, the private 
firm that serves Woodstock Village with potable water, 
issued a boil water notice at the height of Monday’s torren-
tial rain and widespread flooding, the missive fell on deaf 
ears for many residents and businesses, particularly in the 
downtown core and the easternmost part of the village.

The reason? Many homes and businesses, it turned out, 
had no water at all, be it to boil or use otherwise. And it is 
likely to be no earlier than Friday before clean water is re-
stored to the entirety of Woodstock Village. That’s the mes-
sage that emerged from conversations with a spokesperson 
for the Woodstock Aqueduct and local officials Tuesday 
afternoon and evening. In the meantime, most businesses 
in the village core, including all of its inns, restaurants, 
and retail stores are closed and homeowners are making do 
with bottled water for everything from cooking and clean-
ing to flushing toilets.

“There was a major break due to the flooding,” the 
Woodstock Aqueduct company announced in a public 

A number of local and state resources are available for 
those who have been impacted by the flooding. 

•	 Residents of Barnard, Bridgewater, Killington, 
Plymouth, Pomfret, Reading, or Woodstock who are 
experiencing financial distress related to the flood, can 
contact The HUB for assistance. Reach them online at 
tinyurl.com/mr3u5jaa; by phone at 802-457-7214; by 
email at apply@thehubneighbors.org; or you can pick up 
an application outside the Ottauquechee Health Foun-
dation office at Simmons House at 30 Pleasant Street, 
Woodstock.

•	 For those in need of supplies for their furry friends, 
Lucy Mackenzie Humane Society has a well-stocked 
Pet Pantry (dog food, cat food, litter and other animal 
companion necessities) and clean tap water courtesy of 
an artesian well. Contact the society for any other needs 

at 802-484-5829 or email info@lucymac.org.
•	 The American Red Cross has set up a shelter for 

those needing temporary housing at the Hartford High 
School.

•	 Resources are available to preserve art collections at 
the Vermont Arts & Culture Disaster and Resilience 
Network. Reach out for assistance by contacting Rachel 
Onuf at rachel.onuf@vermont.gov or 802-622-4092.

•	 Vermont State Agency of Commerce & Commu-
nity Development is a major coordinating body in Ver-
mont that will be a key resource in the days for cleanup 
of infrastructure, businesses, and homes. Join their email 
list at tinyurl.com/5acnwbum to see what resources are 
available. 

•	 The Vermont Community Foundation announced 
See RESOURCES - Page 6A See CLEAN WATER - Page 5A

By Tom Ayres 
Senior Staff Writer

Mother Nature works in 
fickle, often confounding 
ways.

Consider, for example, the 
Ottauquechee River Trail 
(ORT), which meanders on 
a 2.3-mile loop alongside 
the river from the trailhead 
at East End Park in Wood-
stock and back again. 

The trailhead has been 
mired in controversy in re-
cent weeks due to the remov-

al of copious, allegedly inva-
sive species, dead trees, and 
other flora from the riparian 
buffer just below the upper 
level of East End Park by 
ORT volunteers. The clean-
up effort was a town-permit-
ted part of an ongoing plan 
to make the first one-third of 
a mile of the trail accessible 
to people with disabilities. 
Conservationists, however, 
including Marie Caduto, the 
regional watershed coordi-
nator for the Vermont De-

partment of Environmental 
Conservation (DEC), and 
Michael Caduto (Marie’s 
spouse), the executive di-
rector of Sustainable Wood-
stock, challenged the ORT 
group for having removed 
vegetation from the ripari-
an barrier. “The activity has 
greatly diminished the eco-
logical functions and ben-
efits of both the buffer and 
floodplain,” Michael Caduto 
alleged in a May letter to the 
Standard.

Fast forward to this past 
Monday, when Woodstock, 
the surrounding region — 
and the ORT — were pound-
ed by the worst flooding 
since Tropical Storm Irene 
in August of 2011. Many in 
Woodstock fretted that the 
ORT trailhead and its ripar-
ian buffer, recently heavily 
defoliated but soon to be re-
juvenated with native plant-
ings, would bear the brunt of 

See RIVER TRAIL - 
Page 6A

Berra, a beloved mangler of the English language, was 
known to say in one of his muddled but strangely sensible 
“Yogi-sms,” it was “déjà vu all over again” throughout the 
Upper Valley Sunday evening through Tuesday morning 
as the worst floods since Tropical Storm Irene in August 

of 2011 swept through the 
region.

By most accounts, the 
flooding and damage was 
not as wrathful as during the 
fabled storm Irene. But con-
tinuing the baseball analogy, 
people throughout the area 

faced a tough contest earlier this week — and the game 
is now in extra innings as communities from Quechee to 
Plymouth and Reading to Woodstock, Hartland, and West 
Windsor rally to recover and rebuild.

“Our first take on the damage is that 
it’s not as extensive as Irene. It’s 

devastating, but at a lower level. We 
were more prepared this time.” 

— Plymouth Emergency Response Director

See DELUGE DÉJÀ VU - Page 6A
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Al Poirier knows the sto-
ry all too well. The longtime 
emergency response director 
for Plymouth was at the first 
responder helm in that town 
12 years ago when Irene 
struck hard. And he was there 
again this week, seeing to the 
rapidly emerging needs of his 
community, neighbors, and 
friends.

“Our first take on the dam-
age is that it’s not as exten-
sive as Irene. It’s devastating, 
but at a lower level,” Poirier 
said Tuesday afternoon. “We 
were more prepared this 
time. We had a plan the day 
before, when the [National] 
Weather Service was project-
ing an inch and a half of rain. 
We thought we could take 
that on with no problem and 
agreed to reconvene Monday 
morning. We knew what we 
needed to do. Well, unfortu-
nately weather reports wa-
ver in their predictions,” the 
veteran emergency response 
leader noted. Plymouth, in 
fact, was deluged with nine 
inches of rain Sunday and 
Monday, likely the largest to-
tal rainfall in the state.

“It didn’t work out the 
way we planned, although 
we were not caught with our 
pants down. We would have 
felt better if we all could 
have been at Town Hall co-
ordinating everything, but 
most of us got stranded at 
home, as I did. In the end, it 
all worked out mostly as we 
had planned,” Poirier com-
mented. “We had plenty of 
gravel on hand. We had food, 
we had supplies, and we had 
the radios we needed. We had 
more training since Irene — 
and all in all, it went well.”

Woodstock Police Chief 
Robbie Blish offered similar 
thoughts in a phone conver-
sation early Tuesday after-
noon. Slated to retire today, 
Thursday, July 13, Blish 
bookended his 12 years of 
service as police chief by 
responding to the ravages of 
Irene in 2011 and of the in-
tense flooding that wracked 
Woodstock once again this 
past week.

“We were more proac-
tive in terms of evacuating,” 
Blish offered. “We got the 
Riverside Trailer Park out 
early, first thing in the morn-
ing. Then we notified all the 
houses along River Street, 
just waking them up, because 
the water was already pretty 
high at that point. We urged 
them to be ready to go and to 
keep an eye on it. We encour-
aged all residents of low-ly-
ing areas to leave and almost 
all of them did,” the Wood-
stock chief continued.

“We had to do a water 
rescue up on Cox District 
Road, which got washed 

looking to dump some I will 
gladly accept it.”

Just down the road from 
the White Cottage, the 
Woodstock Farmer’s Market 
was suffering through simi-
lar woes. “As you know, our 
Woodstock store was hit by 
torrential rainfall and flood-
ing that began in the early 
hours on Monday and contin-
ued until nightfall,” the store 
posted to Facebook around 
noon on Tuesday. Although 

the store fared better this 
time around than after Irene, 
we still have major cleanup 
and repair ahead of us… We 
will update you as soon as we 
have more information as we 
assess the situation and put 
together a reopening plan. 
As has been our experience 
during other challenging 
times in our 30-plus-year his-
tory, our incredible commu-
nity is what pulls us through.”

Another iconic Upper 
Valley business — the Si-
mon Pearce glass factory in 
Quechee — was also dam-
aged by a torrent of water 
pouring over the spillway 
immediately adjacent to the 
Pearce property. “Thank you 
to everyone who has reached 
out about our Flagship,” the 
company said in a statement 
Monday morning. “We are 
very grateful our employees 
are safe and we are keeping 
a watchful eye on the rising 
waters. As of now, we can 
share [that] our mill has been 
breached — the glass making 
furnace, hydro facility, and 
prep kitchen are inundated 
by the flooding waters. Our 
mill will be closed tomorrow 
as we assess the damage and 
keep you posted on how we 
are doing. Our community is 
resilient. We will find a way 
forward.”

At Billings Farm & Muse-
um in Woodstock on Tues-
day, there was a heartwarm-
ing story to report. While the 
site weathered significant 
damages to its hayfields, 

walking path, and power-
plant, farm staff were able 
to put old-fashioned Yankee 
ingenuity to work to keep the 
fabled herd of Jersey cows 
and other animals watered 
throughout the emergen-
cy, despite not having any 
potable water available via 
Woodstock Aqueduct.

“There is currently no wa-
ter from the town,” senior 
administrative staff said in an 
update to farm and museum 

employees Tuesday af-
ternoon. “Luckily, as we 
know, some industrious 
folks in 1900 laid grav-
ity-fed pipes from the 
Pogue to the site, which 
we use today in our 
gardens and which was 
also used historically to 
water the cows. [Farm 
Manager] Phil Ranney 
and [his assistant] Rob-
ert Bassett have been 
using that water to fill 
troughs and provide 
drinking water to all 
the animals. They do al-
ways say history repeats 

itself! They have also been 
able to hook up to that water 
for milking, so all the cows 
have been milked.”

The next steps in the flood 
recovery process for Upper 
Valley communities were 
still evolving at press time. 
Plymouth Selectperson Jay 
Kullman said Tuesday that 
the selectboard was calling a 
special meeting for that eve-
ning to assess preliminary 
reports of damage town-wide 
to determine a path forward. 
In a manager’s report to the 
Woodstock Village Trustees 
at their regular meeting on 
Tuesday night, Municipal 
Manager Eric Duffy said, 
“It’s a very different report 
than I planned a few days 
ago. So as everyone knows, 
we’re dealing with the fallout 
of the storm. Route 4 is still 
closed all the way to Killing-
ton and we’re hoping to have 
it open soon. The police, 
fire, EMTs, and emergency 

Tuesday that it has created a fund to help the people and 
communities of the state recover.  Donations to the VT 
Flood Response & Recovery Fund 2023 will help with 
immediate and longer-term efforts to assist Vermont people 
and communities. Visit vermontcf.org/vtfloodresponse to 
give or learn more about the fund.

•	 The American Library Association has established a 
Disaster Relief Fund to work with state chapters and state 
libraries to gather information and to distribute funds to 
help libraries rebuild. You can also reach out to your local 
library to learn how to offer direct aid or donations.

•	 The Vermont Department of Libraries asks that you 
report on the status of your public, school, or academic 
library by completing this brief online form: https://forms.
office.com/g/Mu0vsPNahn 

•	 Cultural institutions and arts organizations affected by 
the flooding can call the National Heritage Responders 
hotline: 202.661.8068. The National Heritage Respond-
ers, a team of trained conservators and collections care 
professionals administered by the Foundation for Ad-
vancement in Conservation, are available 24/7 to provide 
phone advice and guidance. Members of the public who 
have questions about saving family heirlooms can email 
the National Heritage Responders at NHRpublichelpline@
culturalheritage.org

•	 HENTF’s Save Your Family Treasures guidance is 
available at tinyurl.com/mvvxn5hn. Here you can find the 
downloadable FEMA fact sheets “After the Flood: Advice 
for Salvaging Damaged Family Treasures” and “Salvaging 
Water-Damaged Family Valuables and Heirlooms,” avail-
able in multiple languages.

•	 In the coming days, the state will document the storm 
damage in local towns. You can help by documenting (pho-
tos, writing, etc.) the damage to your property/business. 
The Vermont Small Business Development Center offers 
a workbook at ​​https://tinyurl.com/3sty78dj to help you 
document and move through planning and recovery stages 
after a disaster.

•	 For more information about what to do before and 
after a flood, including returning home or how to manage 
a business clean up, visit the Vermont Department of 
Health’s website at tinyurl.com/52fjje59.

the raging floodwaters. Such 
was not the case, however. 
Instead, it was the one-mile, 
out-and-back stretch of the 
ORT that ambles through a 
hay field cultivated by the 
Billings Farm & Museum 
that took a devastating hit 
— so much so that ORT vol-
unteers may have more work 
ahead of them to rebuild the 
trail than they did when first 
constructing it in the sum-
mer of 2020.

“I’m just back from walk-
ing the trail — and there 
are really two stories,” 
ORT lead volunteer Tom 
Weschler wrote in an email 
late Tuesday afternoon. 
“The trailhead received min-
imal damage — it just needs 
some cleanup. We did do 
some clearing in late April, 
but the existing vegetation 
and trees along with the rip-
rap certainly protected the 
1.3-acre parcel.

“The real issue is the lower 
field at the end of the intend-
ed handicap-accessible part 
of the trail,” Weschler con-
tinued. “Once you drop down 
from the accessible trail, you 
enter a different world. The 
mile-long field was under the 
river yesterday. I don’t know 
if Billings Farm will be able 
to hay much of the field next 
year, given the river carve-
out, the field of rocks that 
have been deposited, and 
the extensive covering of silt 
and sand that the flooding 
managed to leave behind,” 
the ORT spokesperson con-
tinued. “Beyond that, all the 
bordering vegetation and 
trees are covered with detri-
tus that accumulated as the 
river was active on the prop-
erty. It’s a mess.”

In a statement that the 
leadership team at Billings 
Farm & Museum sent to mu-
seum interpreters and oth-
er staff Tuesday afternoon, 
officials at the non-profit 
outdoor agricultural muse-
um corroborated Weschler’s 

assessment of the damage 
done to the hayfield that the 
ORT traverses in both direc-
tions.

“For the not-so-good: 
there was significant flood-
ing on the hayfields,” the 
notice to employees noted, 
before going on to talk about 
other impacts of the flooding 
at the Billings site, which 
lies predominantly across 
the river from the ORT. “We 
sadly lost most of the cut and 
wrapped hay [Farm Manag-
er] Phil Ranney and team 
worked so hard to make. The 
lower hayfields are covered 
in debris and silt, a few of 
the new walking trail signs 
need to be reinstalled [at the 
farm and museum site], and 
the entire lower basement of 
the powerhouse was flood-
ed. We are still assessing 
damage to these areas, but 
there will be a good deal of 
clean up needed,” the oth-
erwise largely upbeat email 
missive to Billings Farm & 
Museum employees said.

In conclusion, Weschler 
took pains to detail the dam-
age the flood inflicted on the 
ORT’s equipment and path 
enhancements as well. “All 
of our picnic tables — six 
of them — and 12 benches 
crafted from a huge, blown-
down,1870 Norway spruce 
from Marsh-Billings-Rocke-
feller National Park are all 
washed away,” the ORT 
spokesperson said sadly. 
“Also, we had constructed 
two wooden bridges to cross 
some wetlands that have 
been totally damaged.

“I fear it is going to be 
more work for the trail to 
recover from this storm than 
it was to build it in the first 
place. We’re calling the ORT 
team together immediately. 
We’ll need a series of volun-
teer days to get the trail back 
into usable shape, but we’re 
on it,” Weschler added, cap-
ping his remarks on a posi-
tive note.

A passerby takes a photo of the damage at the White Cottage 
Snack Bar on Route 4 in Woodstock on Monday.  Rick Russell Photo

out by Cabot Road,” Blish 
added. The Swift Water Res-
cue Team from the Hartford 
Fire Department – one of 
11 in the state, up from just 
four during Irene 12 years 
ago – assisted in that effort, 
with a man, woman, and 
two dogs plucked from their 
floodwater-surrounded home 
and floated to safety by the 
skilled rescuers.

“Everybody that we evacu-
ated from different areas that 
didn’t have a place 
to go, we brought 
them here for 
temporary shelter 
at the station and 
then we found 
rooms for them at 
The Shire hotel, 
so we were able to 
get places for peo-
ple to stay,” Blish 
said. “Everything 
is opened back up 
in terms of resi-
dences and right 
now we’re just 
waiting for the wa-
ter to come back 
on,” the chief concluded, ref-
erencing the fact that much of 
Woodstock Village has been 
without potable water due to 
a suspected break in a Wood-
stock Aqueduct Company 
line that is not expected to be 
remedied until Friday at the 
earliest.

River Road near the 
Bridgewater General Store 
in Bridgewater Corners was 
the setting for a swift water 
rescue by the Hartford Fire 
Department team early Mon-
day morning. Bridgewater 
Emergency Response Direc-
tor Josh Maxham and Fire 
Chief Ed Earle responded to 
the scene and called out the 
Hartford rescue crew approx-
imately 6:30 a.m. on Mon-
day.

“I got there first,” Maxham 
said while helping a work 
crew pump out a neighbor’s 
basement Tuesday afternoon. 
“I realized we weren’t going 
to be able to get to them and 
immediately called our dis-
patcher, who called for the 
swift water rescue crew.” 
Maxham then swapped plac-
es with Earle as the Bridge-
water first responder at the 
log cabin site.

“They tried to deploy once 
off of River Road,” Earle 
said of the specialized rescue 
team. “But the current was 
just too much. So we had to 
bushwhack in from the back 
side of the house and use a 
chainsaw to drop in behind 
the log cabin. As soon as we 
got the boat in the water, it 
took less than five minutes 
to get to the house, load them 
in the boat, get them back to 
shore, and they were done.” 

Earle said he offered the cou-
ple, who were also rescued 
along with their dog, emer-
gency shelter in the town, 
but the unidentified man and 
woman declined, saying they 
had another place to stay in 
the area. “They were gone 
just like that and we never 
saw them again,” Earle not-
ed.

Elsewhere in Bridgewater, 
noted businesses, including 
those in the Bridgewater Mill 

near the Woodstock line, did 
not fare well as the most re-
cent flood waters raged. “The 
Pottery and Mill were flood-
ed today,” master potter Mi-
randa Thomas reported on 
her Facebook page late Mon-
day morning. “We are still 
unable to get down off our 
hill and access damages. All 
the back roads are washed 
out. The river is still raging. 
We will keep you posted and 
the good news is that every-
one is safe. Thank you to our 
community and first respond-
ers for keeping us all safe and 
for keeping us abreast of the 
situation. Our hearts go out 
to our neighbors, friends, and 
fellow businesses who are in 
the same boat as us. Heart-
breaking.”

Further east in Woodstock 
along Route 4, the nearby 
impacted businesses that 
Thomas referenced included 
the White Cottage Snack Bar 
and the Woodstock Farmers 
Market. Posting telling pho-
tographs to social media of 
appliances and supplies afloat 
in the kitchen and throughout 
the restaurant, White Cottage 
owner John Hurley opined 
on Monday that “the snack 
bar is probably done for the 
summer.” In a day-after mes-
sage Tuesday evening, Hur-
ley wrote, “Lots of damage 
and cleanup will be tough, 
but it could have been worse. 
My biggest need at this point 
is fill for the parking block. 
Probably need a hundred 
loads of fill, so if anybody is 

services are working hard to 
open as many roads as possi-
ble to help citizens and keep 
everyone safe.

“With that said,” Duffy 
continued, “we’re asking 
residents and businesses to 
kind of prioritize your needs. 
Everyone is working hard, 
so please think about the 
difference between a tree 
down in your backyard and 
a tree that’s on a wire or that 
is blocking a road so that we 
are sending our people out to 
areas where they can have the 
most impact as soon as pos-
sible.”

Contacted by Standard 
staff Tuesday afternoon and 
evening, elected officials 
and emergency responders 
throughout the Upper Val-
ley offered sentiments about 
the recovery similar to those 
of Kullman and Duffy. In a 
press release issued Tuesday 
afternoon, Bridgewater Town 
Clerk Nancy Robinson said 
“ Bridgewater was severely 
impacted by the rainstorms 
during the past weekend, 
Friday-to-Monday storms. 
Many town roads and bridg-
es were damaged and will 
need to either be repaired or 
replaced in the coming days 
to months.  At this time more 
than a dozen roads and at 
least four bridges were im-
pacted.

“The highway department 
is assessing the damage and 
repairs began Tuesday morn-
ing. Emergency crews have 
been assisting by checking 
on residents and roads,” 
the Bridgewater statement 
continued. “If you need as-
sistance, please contact the 
town office or fire depart-
ment. Please be aware that 
road crews are working to re-
pair roads and bridges as ex-
peditiously as possible. This 
work will take several days, 
weeks, and maybe months.  
Please be patient and consid-
erate of the workers.”

Contributions to this arti-
cle were made by Standard 

on this service, who has 20 something years in the business 
of Vermont municipal management.”

The selectboard expects to see advertisements posted by 
July 21, and the deadline for applications will be August 
18. All resumes that are sent to the town will come before 
the Selectboard, who will look to conduct interviews with 
applicants sometime in “the middle of September” accord-
ing to Hobbie.

The selectboard continued their discussion with the con-
sulting firm in an executive discussion following the first 
public half of the meeting on July 5.

The selectboard also announced the official formation of 
the new Policing and Safety Committee. The new com-
mittee is tasked with the mission “to look at what safety 
is here in Hartland, define what those needs are, prioritize 
those needs, create recommendations on how to achieve 
them, and draft a budget associated with those recommen-
dations,” said Hobbie.

The committee will consist of seven members. They 
include Lyndsie Perkins, the interim principal at Hart-
land Elementary School; Lieutenant Alan Beebee of the 
Hartland Volunteer Fire Department; selectboard members 
Mandy Potter and Tom Kennedy; and volunteer citizens 
Trace Tancretti, Robyn Mosher, and Chris Knippenberg.

Hobbie said that sometime in October, the selectboard 
will come up with a set of recommendations for the 
committee to assess how the town will “meet those needs” 
that they deem to be a priority. Hobbie elaborated, “We’re 
asking the committee to prioritize needs. So — is domestic 
violence number one or number 10? Or are speed control 
tickets number one or number 10?”

Hobbie said a representative from the Vermont State 
Police has offered to meet with the committee, who will 
then offer their own recommendations to the Selectboard. 
A summary of incidents that have occurred in the area 
has already been provided as a starting point, according 
to Hobbie, whose details have also been distributed to the 
Hartland Fire and Rescue Squad, the Worcester County 
Sheriff, and the state police.

TOWN MANAGER From Page 4A


